
S

Chatbot gozal 

01 r •  P  ly“." 

rc 	i
L

r cr A  
tr. P en 	r  

4, 	'''' 	n'')  ,,C. r. c  fr  ,,-, ,-• ,. 	, t, 
f  P ( " 	,r ^ 1,  

C^1 (  .1 re,rn c 	,
n er rr o ,

r.
„( r 1 

C r
.

k c c  c c(..  • f r`' 
,n
rc E.  r:r n r  •  cc  el' C c  6 	....) 3  1 

• crt (^ 1 " 	c 
,...,  

4,  c. (ec  ,,,,,, c.., 	"1"‘ c,A1  -.)`").L' , ..., •-,, (..."-, 

al lAA I. MOTVOTQ kij  1 S a 1.43 i /1 GM 0 Mei VO 	u c 	,̀1,‘,
,,  , 

• 011'>> 	 -411-0- 	 —o1- 0. 	c 	
, r , 	,E, r"s,  v s_,.,''.a 

Li...,
L.  

nanini3trinrismaximime 
,0<c> a 	 ,=.‘, 



":"N-'40r\• 

FLK•ft Dor 

Chatbut 

L' 
IMOMIAIIIITLIFUVUU5n6H1n1I@OitaluAlma.] tAan'InnlIcipiqu@n-muuti vliA@Nilli Messaging 

Application lgivihInii?huiLticun1g@wiludillorn1LTILtinhul14 Messaging Application @iViAringlqu 

titiantlitiLLA tioioivoilim@velank,Lfiqufilimfgliga ulahlahn Chatbot wanAtqui?iumnitimmumoulifT1.1 

0411-rubiati-m-JoLIT,Lar."691 e.iTuu,othAiSorirwiqlsi vtiu 	WhatsApp, WeChat, 	Facebook 

Messenger hiquItrili Chatbot L6rmanlimiA'kati 

Li-1E1611@w 	M.1-1{1111AN 61,1114V1 13.111,Wi'll1ifYllb111,111@i1,11V1 ilywripunalvihatiqwn 

flThN tiklfr5FrannowL1-Atin-ili'u-itainti 

@0@vili.lian;ivioa All Thinking Digital Pc'iviku@kfliAT_Tti 

Chatbot iliatA@NtTunimitagitri'uniTttimu-altiothlarin 	n nn ImuLoneq,111 

ifilifri5u3n11 nJiun 



2 

Chatbot elUlunl3ino3A-Amoiciihalinvvotrmallitiw6 efullaiovim,iludhmuvii@LSoakvuti 

Real Time I00117014taari Artificial Intelligent (Al) vie ‘11R-r111011:11.in-151Pilotifitwjertztnri 41f5T'Ali161f1111G1 
r, 

kinelloT-aothru server via Application vilottlu,nIaJ chat h61tvitiliA@Ntiu Chatbot 'Lamy 2 Itharu Ala 

Rule-Based Bot Ilia Script Bot vtlu Bot civilmiLailiNaffiNgoraic,inrilvroilunular,MFILlioci-nAiwinkTICrru 

fanAlilo L1algii$11-16f-r1ItSiEn 

Al-Base Bot Vila Intelligent Bot L1 Bot ciltrinankm Natural Language Processing (NLP) 

totilii Machine Learning ai Al Iiiirr-iliLewilwaAinigroryiliilowitillInnfil Rule-Based Bot 

?ilati Al Bot ldiivtimnliatii@LiatmuilumnTlivOladllann cil'a@d1111@1 Chatbot IhtLfleind ' LLf Google 

Assistant, Sin i IAD Alexa 1A1.14211.1 

Chatbot MP@ ezish;ii`dinnI Chatbot vaad'iokialutlia.naarinvio (Big Data) 

n'IT3Ert.411;11011@ln5 (Machine Learning) Vi'utriluvi?iumnViqthim4-111 fTia0111.1.1 	 Chatbot 

tivr.1491i Chatbot 	ia 	al/16mm 

vofiItaafi Chatbot 

Vil.hE1111,1?111.115t-iTti Feed Back TinkrAinn719115'ml'ai,LarAvY4-rtrinvllei 

Chatbot @tnmuAtiCil@l4iusitiu LiviadlAltivraolFinlJTennlIvinmaiml Chatbot Liatnlloonwuti Chatbot 

tiviiviiiinTuin-mimilhulTuriisfitg@QiurSiveTuriotiunlI 



131<x., 

Nt Mark let's gut Matte. II 
*a* ,0%1 t41,5 F1061A mary 
*, I q011 gut lest. 1.1 Z000 
*I•. Nck In owoont*love 

gOng 

ruo stu,es 

Storms fof you 

Ask Cr. 

3 

Chatbot 1:1114111Rma14nlla.will 6-1 

1. qlh'@o114-11 qn;ivian1051@lvmesilu Sack Bot touananInAn Customize mil.P L6tiu Si:Lary Add - on 
4
limaufietAi

21
W0111.,11 bot tru0Al2{9.7fIliqnkmeariluticit(21-miluinm1;i @VL*1.11,$N-iummuuroNtonnIugnavuli 

nju ui LiiofiviolanIca,\I„oq8614„nfil Lozai'll.tiwitinALLIJan1143.1 chatbot 

lanT-in@t 	 vialtrui4vitiumuli chatbot 1/1.1011.117gl?fi'llfrilaa11.011;16`UqtlfiA9i 

00611 The Pizza Ekrt 

hey, an I get a maze 

Ttme ;s mone.i 3t00 fleSSfl 

me around' I need to make 
enough tOcoins to send my 

W.1S to Chatot School 

PIZZA • 	HELP 

2. pi volvinIlli'A@ chatbot 1101 CNN @rgilliThiv1IlfiwiragiulAtale,„7&lu Ltate,idnie-anInt,Son'ilwAnaillul 

olithi'nviia&rt.e6-nviv1L1@1 lanvinitir@vil61Normvutiaualmai 	Olualariln&ru breaking news IA' 

• 
* ••••••• •••••••• 

3. qmolvinmvi@aitn chatbot 	KLM enanwthuiviSouPritkvhnil@olAvflurhrtm KLM 

in'ugliktivaalAmOu dl boarding pass LtmA'vonlon-ruin@lolitrriTu minpkiefotifilloTionfiennu.ar, 

ehigu wuu@zdoi@lAnritnArCitilluitithanfilE1 

• •••••• • 

 



• 

SCB Connect 

SCB4=. 
(OA t(40PCXITAN 
WA 137821118 Soil 

24/05 miunttntio 
'Ai 341,561 U. 

SCA ULTRA:PLATIMP,4 

tun:muuitau 05 no5u 

'N. 

SCB PRIME 

SOB Connect 

t 	PRY., 

3/ 	•  

!2oee 0. 
1759 9$  

4 

4. ltviailaammi.iit chatbot 6ziol Sephora 14-1V,i11416MAI messenger 	Kik 10F.iik bot oirr.Nt6tiWJ 

61,1,1t 	 71Dt116ti tips lurrilLigionlilviill Ertilve'kwitlitilavi,Autwirsti@ligilugikfrindltiLY19 

6-1U1.111IVQ,111441 011.111t11711WIfill114146111fM6Hiliqpi/11,111.161 Lim-int-um@ lAulaial@KALVIEnii@l 

1.11.itIEJVI'111,1,14t1:11 	 6117-1t 41.1@V',61.10TYL),fiflaltWiif191.1.1.4111.11 

0 - 

• 

5. %Lamm (FinTech)li.rthmlifilvio 	 SCB filth chatbot Li6bilmiqnilLiluivi@fiu LINE 611 bat 

Oilo-n.n5noniwimr-ACiumlimS@ 

vii@f211114101111- 4,12:LociLga.rillnaChl 	 ut.the.mom 

7.1@1 customer service Wiliam 

1. Llullsoi 	flflflJfl1flTotnfilami 

(https://www.ops.go.th/main/index.php/knowledge-base/article-pr/793-chatbot-future)  

2. vivimoi quElonmitaag.ILLattrYmnIuMvin-wili 

(https://dgti.dga.or.th/chatbot-2/)  

3. iluitai tii4 	- n m 	1411)@i Lolaorviaiu 

(https://www.peerpowenco.th/blog/smes/chatbot-by-industries/)  


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5

